Cream City Custard
1440 South 84" St.
West Allis, WI 53214

Haag Miiller, Inc.
Architects- Engineers

101 East Grand Avenue
Port Washington, WI 53074

Dear Mike,

We would like to thank you and your staff’ for a job well done in the design and
completion of our restaurant, Cream City Custard, on 84" and Greenfield, in West Allis.

Your professionalism and expertise made this project a great experience for us. It was amazing to watch what was
originally a drawing on a piece of paper, take shape and form and come to life. You took an empty lot and
transformed the entire neighborhood with a very impressive structure. The results are far better than we had ever
envisioned when it was still in the planning stages.

I would also like to thank your interior designer Kristy Bokelman. Colors affects our emotions. Red was an
excellent choice because it attracts the eye and stimulates our metabolism. Yellow is a wonderful brightener. It is
cheerful and warm like the sun. It might also inspire us to create new custard flavors!

Once again, we thank you for your professionalism, your insight and your outstanding work.
We look forward to working with you in the future!

Sincerely, _
Chris Karabelas

Andreas Karabelas



